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2019 evolved into a year of tremendous collaboration and growth. With our remarkable partners from around 
the globe, we engaged in robust dialog, constructed innovative data-informed tools and partnered with a 
diverse group of international thought leaders in the evolution of resources that are certain to advance crisis 
care worldwide throughout the next decade. We were honored to consult in a multitude of states regarding 
crisis and peer support service delivery design and we added new programs in our existing states of Arizona, 
California, Delaware, North Carolina and Washington. This year we also made significant strides to implement 
new services in Louisiana, Utah and Virginia with projected openings in 2020
. 
We are a mission-driven organization; partnering in the creation of innovative tools, algorithms, videos, 
websites, guides and approaches to care that are all freely offered within the public domain to advance the 
wellbeing of those in need wherever they are. Our remarkable Board of Directors and Peer Leadership 
Council would have it no other way. It’s who we are; driven by the heart of lived experience that is within over 
half of our 1,200 RI International team members. It’s all about the RI Way, according to Chief Medical 
Officer Chuck Browning, an approach of: (1) engagement and a belief that recovery is possible for all, (2) 
peer integration throughout the entire organization, (3) performance and real-life outcomes realized 
through true alignment of our organizational mission and strategic business goals and (4) safety for our 
team and those we serve every moment of every day. 

In our December 2018 retreat, our leaders from around the globe evolved a united 2019 team focus on the 
Japanese concept of “IKIGAI”… a reason for being. When you find yourself doing that thing you love to do, 
when you feel a passion that calls to you above all else and when you wake up long before your daily schedule 
demands, you have the experience of ikigai. I live in ikigai and I am so very grateful to be a part of this amazing 
RI International team committed to help individuals experiencing mental health and substance use challenges 
live happy, healthy, productive and connected lives 365 days a year.

I would also like to recognize the importance of our relationships with partners at the International Initiative 
for Mental Health Leadership (IIMHL), the National Association of State Mental Health Program Directors 
(NASMHPD), the National Action Alliance for Suicide Prevention, the National Health Service (NHS) Clinical 
Commissioners and Behavioral Health Link (BHL). Our team met with more than 60 behavioral health leaders 
from nine different countries in Washington D.C. for the 2nd Crisis Now Global Summit this past September. 
The discussion was rich, the demand for better care was clear and the will to change the way we deliver care 
was simply inspirational; leading to the drafting of an International Declaration demanding our world move 
towards what we know is the gold standard for crisis care. We heard the call for mental health and substance 
use care that serves everyone, everywhere and every time. 

We saw a heightened interest in crisis services this year and the thirst for meaningful information to 
drive system change grew. Crisis Now’s development of #CrisisTALK came together in May 2019; a 
publication designed to spark dialogue between mental health professionals, people with lived 
experience and first responders around crisis care. The perspectives of so many industry leaders have 
been shared through conversations with our own Stephanie Hepburn.

We also saw more and more organizations and funders embracing the value of lived experience in all areas of 
health care service delivery. In December, we launched Hope Inc Stories; a platform designed to share 
people’s recovery journey through their passions, their very real days and their unique inspirational 
approaches that contribute to being the remarkable people they are today. When we focus on people, 
connection, and story-telling, we make it possible for others to see their own recovery stories are possible and 
a part of this growing tapestry celebrating life. 

2019 was a year for the books, not just in the rapid growth and expansion of our programs, but in the steadfast 
effort to influence the evolution of crisis care and peer support services. We are living proof that we can work 
within our calling, call people forward to join us, and make significant impact in the lives of those we serve. It is 
with tremendous appreciation that I say thank you for allowing me to live my ikigai… there’s simply no place I 
would rather be!
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Board of 
Directors

Shannon Jaccard, MBA 
Chairperson

Michael Cason  
Vice Chairperson

Brian Karr, CPA 
Treasurer

Steven Fasick
 Secretary

Kenneth Thompson, M.D. 
Director

Dennis Morrison, Ph. D. 
Director

Victor Armstrong, MSW
Director

The Executive 
Team

David Covington
CEO

Paul Galdys
Deputy CEO

Thomas Castellanos
Chief Financial Officer

Sue Ann Atkerson 
Chief Operations Officer 

Jamie Sellar
Chief Strategy Officer

Charles Browning
Chief Medical Officer

Matthew Holtsclaw 
Chief Crisisologist

Stephanie Hepburn 
Chief Content Officer

Amy Pugsley
VP Eastern Region 

Wayne Lindstrom 
VP Western Region

RI International (RI) is an incorporated, 
non-profit organization, governed by a 
volunteer board of directors. Our board 
members are international thought leaders 
with diverse federal healthcare agency, 
large provider and managed care executive 
experience as well as unique talents as 
published authors, business leaders and 
family members. The Board provides 
governance over all of our programs.

RI International's Executive Team is leading the national dialog to 
improve timely access to acute behavioral health services. Members of our 
team are internationally recognized leaders in the field of suicide prevention, 
crisis system design and implementation, and consulting services.

RI International Executive Team
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Safety
Everyone in the company engaged in the premise that safety 

always comes first in all aspects of our operations. It requires 

knowing our roles, excellent systems, daily awareness, 

teamwork, engagement, and all staff voicing their inputs on 

safety.

Engaged
Engagement is an omnipresent thread that recovery is possible 

in all that we do. We stress developing a partnership in our 

direct care with our guests, in our services within their 

communities, and in the team-work between our staff. 

Engagement is multi-faceted and must include the people we 

serve in the context of family, language, culture, and community.  

The RI Way

Dr. Chuck Browning
Chief Medical Officer

Michael Zeeb
Recovery Svcs Admn I

Aaron Foster 
Recovery Svcs Admn II

Lisa St. George
Dir of Recovery 
Practices

Terrence Smithers
Manager of Training 
Development

Judi Holder
Recovery Svcs Admn II

Christopher Bartz
Recovery Svcs Admn I

Kristen Ellis
Recovery Svcs Admn II

Council

Peer Leaders: 

o Role model integrity and integrating the

“Fusion Model” into their day-to-day work;

o Provide a “peer perspective” in collaborative

work with the RI Executive Team and Board of

Directors that continuously enhances the

quality of RI’s services;

o Increase opportunities for people with “living

experience” to have a voice and a role in the

leadership at RI, both through direct

leadership (employment in leadership roles) 
and indirect leadership (participation in 
initiatives, committees, sharing of feedback, 
etc.);

o Support a culture of open communication by

encouraging RI stakeholders* to ask

questions, provide feedback and share ideas

related to the Fusion Model and the overall

direction of RI; and

o Serve as a conduit through which

communication can flow between RI

stakeholders, the Executive Team and the

Board of Directors.

Peer Leadership 

Peer Powered
Peer integration is the foundation of the RI Way. We 

believe in the power of peer support services integrated 

throughout the fabric of our company from leadership 

to direct supports in our communities. 

Performance 
Creating exceptional care delivery requires a systemic 

commitment to measure and manage our processes, 

create accountability, and drive quality improvement projects.  

Performance is dependent on a workforce aligned with 

both the mission and strategic business goals of the 

company.

The Peer Leadership Council was established to ensure the voice of 
“lived experience” is heard in the day-to-day operations of RI 
International as well as informing the future direction of the 
organization. One of the key benefits of the Council structure is the 
combination of each individual’s voice with the collective voices of the 
group being represented in each Executive team meeting. 
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The Recovery Connection Line
The Recovery Connection Line began actively 
supporting RI International telephonic and 
electronic customers in 2006. The Recovery 
Connection Line’s mission is to provide exemplary 
customer service support to all RI International 
customers at all times. Customers include:  
individuals receiving services, individuals inquiring 
about services, family members, first responders, 
funders, other service and community partners, and 
RI team members across the company. The 
Recovery Connection Line Team is designed to be 
a diverse, blended Team in order to best support 
all customers in a peer and/or therapeutic manner.  
The Recovery Connection Line Team actively 
supports RI International and its customers in a 
myriad of ways including but not limited to the 
following:  connecting customers to their requested 
RI International service/employee quickly and 
correctly the first time, outreaching all individuals 
who received an emergency crisis service within 72 
hours of discharge for additional follow-up care and 
support, timely referral processing and scheduling 
with individuals to receive requested RI 
International services, and providing additional 
community resource information to customers. 
Additionally, RCL team members are actively 
trained and prepared to be an emergency 
communication hub in the event of a natural 
disaster/local or national emergency and are an 
administrative support resource center for other RI 
International Departments/Teams/Employees as 
needed. In 2019, RCL team members answered 
51,371 calls. Of those calls 26,687, or 52%, were calls 
for one of the RI Crisis Center locations across the 
United States.

Warmline
The Recovery Support Line (RSL) in Pierce 
County, WA -otherwise known as “The 
WARMLINE” – has been run by RI International 
since our opening in 2010. For 10 years, RI has 
provided telephonic peer support and 
resourcing to individuals experiencing varying 
types of mental health crisis or needing someone 
to talk to. In many instances, the caller is having a 
rough time in their life or needing a resource 
while others simply need someone to talk, a 
connection or even a familiar voice for those 
that call more frequently. The operator is a 
certified peer specialist in the state of 
Washington. This person is there to listen, 
validate, and offer a safe non-judgmental ear to 
the person calling the Recovery Support Line. 
The operator is also a conduit for safety if the 
call interaction is indicating that a higher level of 
crisis response is necessary such as calling 911, 
for example, while talking to an individual who is 
actively suicidal or is feeling so unsafe that the 
caller is not able to commit to a safe plan for 
personal safety where they are located and/or 
calling from. The Recovery Support Line also 
makes 72 hour follow-up calls to individuals who 
recently discharged from our crisis facilities; 
supporting stronger connections to care and 
offering additional assistance to anyone in need. 
Our team is able to make referral to outpatient 
providers, including our own Washington-based 
programs, based on the needs and preferences 
of the person being served. 

Connections 
to Care

Dix Crisis Intervention Center, Jacksonville, NC
Trillium Health Resources and RI 
International partnered to open the 
Dorothea Dix Crisis Intervention Center on 
07/24/2019. Grace Dolfi’s amazing 
leadership has brought a new level of 
access to essential services to this 
community united in meeting the needs of 
local residents. Our community partners 
from the city of Jacksonville, Onslow 
County, Carteret County, Craven County, 
Onslow Memorial Hospital, Carteret Health 
Hospital, local law enforcement agencies 
and residents have all offered tremendous 
support from the very beginning! Prior to 
opening, we hosted our 1st Annual Wellness 
Wardrobe Clothing Drive. The event was 
highly successful; resulting in the ability to 
provide clothes to people during their stay 
with us and to take them home when 
desired. In our first few months of  2019 
operation, we served 680 people with an 
overall readmission rate of only 13%. We are 
very proud to be a part of this amazing 
community and look forward to working 
together for many years to come!

Crisis Residential Treatment (CRT) Indio, CA
In May, Riverside County California expanded 
it’s partnership with RI by adding 
a Crisis Residential Treatment 
(CRT) program into our service delivery 
mix in Indio. Within one week of the 
award, we began operations! The CRT 
Program is a 24/7/365, 15-bed facility
serving adults with acute needs 
through peer-to-peer community-based 
services as an alternative to 
hospitalization; focusing on engagement 
and self-directed care driven by Recovery 
Model values and principles. Guests benefit 
from assessment, treatment planning, 
medication support, nursing services, 
and discharge planning support throughout 
their stay. The typical length of stay is 14 
days but varies based on each 
individual’s unique needs. Guests 
participate in groups, learn coping skills, 
life skills, and social skills, while stabilizing 
on their psychiatric medications. These 
services are provided to all guests in a 
comfortable home-like environment with 
all the basic accommodations provided 
with smiles on the house! 

New Programs 
and Growth

Ribbon Cutt ing  a t  Dix  Cr is i s  Intervent ion  Center  
Jacksonvi l l e ,  NC

CRT Team
Indio ,  CA

Grace Dolf i
Recovery Svcs  Admn
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Meet Our
Team

Terrance Smithers
Manager of Training Devel.
Peer Workforce 
Development 

Lisa St. George 
Dir. of Recovery Scvs 
Peer & Recovery 
Activation

 Jamie Sellar  
Chief Strategy Ofc          
Implementing Crisis 
Now Systems

Wayne Lindstrom 
VP Western Region
Mental Health Systems 
& System Development    

Sue Ann Atkerson 
Chief Operaiions Ofc 
Zero Suicide, Peer 
Workforce Operations 

 Dr. Chuck Browning
Chief Medical Ofc 
Fusion Model & Best 
Practices

CONSULTING TEAM
Consulting  

Tom Castellanos  
Chief Financial Ofc
Funding & Financial 
Operations

Amy Pugsley
VP  Eastern Region 
Clinical Operations, 
Quality Improvement & 
Compliance

Aaron Foster
Recovery Svcs Admn II
Recovery Education & 
Peer 2.0

David Covington
CEO & President
Igniting Crisis Now, Zero 
Suicide, & Peers

Paul Galdys  
Deputy CEO
System Analysis & 
Reimbursement 
Strategies

12      RI  INTERNATIONAL

RI Consulting provides professional speaking, training, immersion, system analysis and design services in key 
areas of focus that include: Zero Suicide in Healthcare, Crisis Now, integrating peer services throughout 
systems of care, the Fusion Model, transition management, health and wellness services and much more. Our 
team has done this work ourselves and we want to support the success of others. Collectively, team members 
have multiple years of experience that includes behavioral health organization CEO, state mental health 
program director, state substance use treatment administrator, state Medicaid assistant director, managed 
care organization executive and director-level leadership with multiple outpatient and crisis programs 
throughout the United States. Our team travels the world to share RI’s expertise with organizations and 
communities working to improve access to care and a deeper understanding of how to develop their own 
peer-driven programs that deliver value to the community.

https://leadershipdelaware.org/
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Healing 
Spaces

Durham, North Caronlina
After a 2 year planning process and a 1.5 
year active renovation, the Durham RRC 
experienced a transformation into the Healing 
Space for Durham County while staying 
completely operational throughout. The 10 
chair Retreat and 16 bed Living Room was 
transformed into a light and bright open space 
completed with calming music, colors, and a 
mural of the Durham skyline (also by 
Lucy Schwartz). The response from the 
community (funders, key stakeholders, staff, 
and guests) has been overwhelmingly 
positive. Durham RRC is a place where 
individuals can have the opportunity to 
recover while allowing for the safety that is 
needed to support higher acuity guests.

Peoria, Arizona
Our team engaged in a focused effort to 
improve the quality of care at our flagship 
program in Peoria, Arizona where we’ve 
offered care since 1996. The program, which 
serves as the birthplace for the “living room 
model” of crisis care being replicated across 
the country, has undergone an evolution to 
support the no-wrong-door fusion model that 
aligns with the recently solidified exceptional 
practice standards. Transformation started 
by removing the rows of recliner chairs and 
rearranging the remaining them to create 
space for engagement, incorporating more 
casual seating and four-person tables. These 
changes quickly translated into better guest 
engagement within a program that receives 
400 law enforcement drop-offs per month. 

However, our Peoria team and the guests made 
it clear that more change was warranted. We 
replaced carpeting, painted the walls, and 
incorporated inspirational murals, a dramatic 
upgrade designed by our own Lucy Schwartz 
who brought her unique talents to Arizona in 
2019. We’ve also added more dedicated quiet 
space for those who need it. Environment 
matters. Each and every day the Peoria team 
works diligently to show those we serve that 
they matter, they deserve to receive care in a 
comfortable place, and they will be listened to 
by someone who cares about their future. In 
early 2020, we will see the opening of Peoria’s 
new living room 2… here’s a sneak peek of the 
fantastic environment we will offer those in our 
care! 

Matthew Holtsclaw and RI RENEW: A 
"Renewed" Look at Seclusion & Restraint
RI International has had a “no force first policy” 
for nearly 20 years, and has always strived to 
reduce the use of seclusion and restraint. 
However, there is a significant difference in the 
goal of reducing seclusion and restraint and 
the abolition of seclusion and restraint. In 2019, 
RI International embarked on the journey to 
abolish the practice of seclusion and restraint 
in its programs. The difference may seem 
subtle but the implications are not. RI 
International believes every S&R event is 
preventable instead of being content with an 
arbitrary number that the industry reports as 
being “acceptable”. Zero is the goal, one guest, 
one interaction at a time. Matthew Holtsclaw, 
Arizona Nurse Manager and Chief Crisisologist, 
led the effort that produced remarkable results 
in Peoria Arizona’s pilot program.

Launched in early 2019, the program realized a 
40% reduction in seclusion and restraint events 
during the year despite serving a record 
number of individuals in the no-wrong-door 
program. It should be noted that acuity 
remained high throughout the year with an 
average of 400 monthly drop-offs received via 
law enforcement each month. Really amazing 
work Matthew and team Peoria!

Local Leaders 
Spotlight

Carlos Mackall 
Recovery Svcs Admn 

Carlos Mackall: Leadership Delaware 
In 2019, Carlos Mackall, Recovery Services 
Administrator in Newark, Delaware, was 
selected as a fellow in the very prestigious 
Leadership Delaware program. Carlos says, 
“Being selected for Leadership Delaware is 
an honor. The program teaches leadership 
skills, connects it’s fellows to the top 150 
leaders in Delaware, and cultivates their 
fellows to be the future leaders of Delaware. 
Our executive team had the foresight to 
recommend me to this program; just another 
example of how the RI Way of doing things 
will continue to make a significant impact 
globally on mental health and substance use 
services. This opportunity means the world to 
me, and I will make sure to represent RI, and 
show why we are elite.” Leadership Delaware 
recruits and mentors outstanding young 
leaders who have the “stuff of leadership,” 
those with the potential, passion, and 
courage to excel at community, nonprofit, 
political, professional, and corporate 
leadership within the First State. Our 
graduates have the knowledge, vision, 
integrity, and networks to significantly impact 
and transform our communities.” https://
leadershipdelaware.org/

Durham CRC

Matthew Holtsclaw 
Chief Crisisologist 

zero is the goal, one guest, 
one interaction at a time.

https://leadershipdelaware.org/
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Hope, Inc.
Stories

Poetically Sane
Halima Shegow of Sweden’s Revolution Poetry on the words that make a difference for her. 
https://hopeinc.com/poetically-sane/

Watch Me Dance 
Watch Me Grow
Kisha Bashkiharatee celebrates her 
three years in dancing, and talks 
about how it has developed 
in her personal wellness.
https://hopeinc.com/watch-me-
dance-watch-me-grow/

Hope Inc. Stories is talking to people about 
their passions, their real days, and how they’ve 
made recovery happen in their lives. When we 
focus on people, connection, and story-telling, 
we make it possible for others to see their own 
recovery stories as possible and a part of this 
tapestry.

The Hope Inc. Stories team is made up 
of industry leaders in suicide prevention, 
counselors, people with lived experience, 
journalism and legal expertise, web-creative 
interface builders, operational gurus, and 
writers from beginner to brilliant. We believe 
we can change the world for the better by 
sharing stories of Hope, the other days, and the 
better days.

Hope Inc. Stories is an initiative of Recovery 
Innovations (d/b/a RI International). 

I want to do this forever!
~Lucy Schwartz, RI Muralist

https://hopeinc.com/poetically-sane/
https://hopeinc.com/watch-me-dance-watch-me-grow/
https://hopeinc.com/watch-me-dance-watch-me-grow/
https://hopeinc.com/watch-me-dance-watch-me-grow/
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National Suicide Prevention Lifeline, Kim 
Sanders, Judge Steven Leifman, Dr. Melinda 
Moore, Martin Steendam, Washington State 
Senator Steve O'Ban, Stuart Gordon of 
NASMHPD, J.D., Shannon Jaccard, Victor 
Armstrong, Kevin Hines, Dr. Ira Katz, Dr. 
Barbara Stanley, and Dr. Michael Schoenbaum 
with the National Institute of Mental Health.  

Diversity is essential for so many reasons and 
we realize that each article might reach an 
audience that the others would not; pulling 
someone into the conversation who ordinarily 
would either think it doesn’t apply to them or 
that they don’t see their own story or voice 
represented in the dialogue. It also can help 
those in the field to rethink and re-examine how 
they approach a crisis.” -Stephanie Hepburn 
CrisisTalk is a publication of Crisis Now, which is 
led by the National Association of State Mental 
Health Program Directors (NASMHPD) and its 
partners: the National Action Alliance for 
Suicide Prevention, the National Suicide 
Prevention Lifeline, the National Council for 
Behavioral Health, and RI International (d/b/a 
for Recovery Innovations, Inc). 

https://talk.crisisnow.com/ 
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#CrisisTalk
In May of 2019, #CrisisTalk launched from the 
National Association of State Mental Health 
Program Director’s www.crisisnow.com website.  
The publication is designed to spark dialogue 
between mental health professionals, people with 
lived experience and first responders around crisis 
care and how we can learn from each other. The 
perspectives of so many industry leaders have 
been shared through conversations with our own 
Stephanie Hepburn.

“Dialogue in the U.S. mental health field has 
generally taken place among mental health 
professionals. Yet, for mental health crisis to 
become a public health movement here and 
abroad, the conversation can’t be siloed and must 
open up to involve converging fields; bringing 
diverse perspectives to the table. 
#CrisisTalk is a space for just that. We focus on 
interviewing the various groups of people 
affected by mental and behavioral health crises, 
including those who have experienced a crisis, 
loved ones, and stakeholders who need to be part 
of the conversation to swing the pendulum 
toward increased awareness and change. Among 
our 50-plus articles, Stephanie’s interviewed a 
diverse group of people, including Ron Bruno of 
CIT International, Dr. Sharon Hoover, Shelby 
Rowe, Dr. John Draper of the 

#crisistalk 
#jointheconversation

https://talk.crisisnow.com/
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RI International was proud to host this event with our 
partners at IIMHL, NASMHPD, National Action Alliance for 
Suicide Prevention, and the NHS Clinical Commissioners. 
View the Second Crisis Now Global Summit video at  
http://bit.ly/youtube-crisis2019
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Thought 
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Thought 
Leadership

Fusion Model: Dr. Charles Browning 
RI has been championing this movement 

within our company for the past few years. 
For crisis services Fusion describes the bringing 
together of two concepts – being able to 
truly be no wrong door for the community’s 
crisis needs but also being a place that 
promotes recovery and would be where you 
would want your loved one to be if they were in 
crisis. We have also been working on and 
presenting concepts of fusing the best 
strengths and overcoming barriers between 
the two worlds of the biomedical model 
and the recovery world, a challenging 
endeavor. RI focuses its goals to achieve 
this by following 4 major keys – safety, peer 
powered, engaged, and performance- in all we 
do. This year has seen the creation of recovery 
vitals ( a part of one’s medical record that 
helps measure hope and empowerment as 
one would measure and support one with pain 
or vital signs) and an engagement tool that 
staffs can use to monitor and manage our 
guest’s feeling of being engaged.

MAT: Joy Brunson Nsubuga
A thought leader in the field of Medication Assisted 
Treatment (MAT), Joy is working educate North 
Carolina’s many stakeholders about MAT services. 
Initiatives she is involved with include Cumberland-
Fayetteville Opioid Response Initiative, Durham 
Joins Together to Save Lives, and The North 
Carolina Opioid Response Project. Joy is a 
subcommittee chair for the Durham detention 
center project focused on providing MAT and a key 
stakeholder in the Peer Navigation program in 
which Peers respond to the Emergency 
Department, Community Para-medicine staff, and 
the detention facility for individuals identified 
with opioid use disorder. Joy will also soon 
complete a project embedding RI clinicians and 
Peers in the detention center to support the new 
MAT program. Getting out to wider audiences, Joy 
co-presented on Crisis Services and the Opioid 
Epidemic at the LPCANC conference in Charlotte 
and the I2I conference In Pinehurst and has three 
upcoming speaking engagements in Chapel Hill, 
Raleigh, and Durham. She represented RI in the 
IIMHL MAT Match in Portland, Oregon. Back at 
home, Joy started the first MAT Collaborative in 
the area to address the disparities and concerns 
related to access, care fit-to-need, and recovery-
focused care. In the near future, Joy looks forward 
to spearheading RI’s first MAT Consult team 
focused on providing expertise to other locations 
within and outside of RI.  

Justice Involved Peer Support: Vicki Rainey
To support individuals coming out of incarceration, 
Vicki has designed the Justice- Involved Peer 
Support training for Peer Support Specialists. 
The purpose of the training is to create pathways 
to successful reintegration and re-entry to 
society for people who have spent time in prison; 
engaging support from someone with a similar 

lived experience.

The training focuses on psychological effects, 
prevalence of trauma, and recidivism risks facing 
individuals with complex mental health and/or 
substance use challenges that include internal/
external stressors and learned behaviors that 
result in criminogenic risk. The program also 
solidifies an understanding of the Sequential 
Intercept Model and Drug Court Diversion 
programs that are becoming increasingly available 

in communities throughout the world. The 
interactive adult learning program offers an 
open discussion of barriers, legal obligations 
and maintaining a focus on recovery with 
the purpose of reducing recidivism rates. 
The development of this training is just one 
more way our peers and programs are 
leading the way in incorporating the voice of 
lived recovery experience to advance 
workforce development efforts that truly align 
with the needs of our communities.

RI International has a strong 
history of innovation and thought 
leadership; including the 
incorporation of peers in crisis 
care services two decades ago, the 
introduction of the “living room 
model” soon after, co-chair of the 
Zero Suicide in Healthcare and 
Crisis Now efforts and ongoing 
leadership in the advancement of 
peer support and crisis care 
worldwide.

Dr. Charles Browning

https://youtu.be/rXrkCJ9VCDE

2nd Crisis Now Global Summit: Taking the Lead
It’s their worst day. And yet, tens of 
thousands of people end up in the 
hospital Emergency Department (ED) or jail 
each year because they don’t have access 
to the level of mental health crisis services 
they need. The Crisis Now partners believe it’s 
time to change crisis care worldwide. 

September 2019 marked the gathering of 
more than 60 leaders from nine different 
countries for the Second Crisis Now Global 
Summit where policy makers, researchers, 
crisis innovators, individuals with a lived 
experience, family members, and community 
leaders, convened at the Education 
Development Center (EDC) in Washington, 
DC to move forward on urgent and 
emergency mental health care. This summit 
resulted in a joint effort to create an 
international declaration calling for a new 
standard of care so that crisis care, designed 
for the person in mental health crisis, is 
available to anyone, anytime, anywhere.

http://bit.ly/youtube-crisis2019
https://www.wlvt.org/blogs/
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for the person in mental health crisis, is 
available to anyone, anytime, anywhere.

http://bit.ly/youtube-crisis2019
https://www.wlvt.org/blogs/
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Note that Utah, Louisiana and Virginia are new 2020 contracts and we did not 
deliver services in these states in 2019 for context in the annual report.
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